U .
Product Safety Recall

GEN 2 DTS & Avator Controls

Models Covered Serial Range
All helm systems with Gen 2 DTS Controls N/A
All helm systems with Avator Controls N/A

Identification Pictures
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Defect: GEN 2 or Avator Controls fitted to Boats manufactured prior to June 2025 may malfunction.

Hazard: If a malfunction occurs, a horn will sound and gear changes may become disabled and engine
power may be limited. This loss of function could potentially cause a collision or result in the boat
becoming stranded.

What to do:

1. Consumers with GEN 2 DTS or Avator Controls installed should contact their Mercury dealer to
arrange to have the Control rectified.

2. Consumers should not use their boat until this rectification has been performed.

3. Send us an email us if you are unable to return the product or have sold or gifted it to another person

Contact details:

For more information contact Marine Power International at merc.info@mercmarine.com

See www.recalls.govt.nz for
other New Zealand consumer product recalls
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